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0%

1%

2%

5%

93%

Holidays only

Seasonally

Other (please specify)

No, I do not have a residence in Castlegar

Year-round



3%

23%

37%

32%

5%

Prefer not to answer

65+

46 - 64

31 - 45

18 - 30

1%

5%

5%

89%

Other (please specify)

N/A

Rent

Own



2%

5%

93%

Yes - Lease

Yes - Own

No

0%

0%

1%

1%

2%

3%

3%

3%

3%

5%

5%

7%

11%

26%

30%

Twin Rivers

Airport

Grosvenor

Robson-Raspberry

Oglow Subdivision

Ootischenia

Grandview Heights

Arrow Lakes Drive

N/A

Southridge

Other (please specify)

Blueberry Creek

Woodland Park

Kinnaird

Downtown



4%

7%

11%

10%

15%

10%

26%

17%

Under $25,000

$25,000 – $49,999

$50,000 – $74,999

$75,000 – $99,999

$100,000 – $124,999

$125,000 – $149,999

$150,000 or more

Prefer not to answer

6%

7%

11%

14%

22%

39%

High school diploma or equivalent

Prefer not to answer

Some college, university, or technical training

Graduate or professional degree

Bachelor’s degree

College, university, or technical training diploma/certificate



6%

8%

10%

12%

14%

50%

It does not matter to me which treatment plant remains operational.

The City should close the North Sewage Treatment Plant and upgrade
the South Sewage Treatment Plant.

Other (please specify)

I am not familiar enough with the options to provide an answer.

The City should continue operating both the South and North Sewage
Treatment Plants.

The City should close the South Sewage Treatment Plant and upgrade
the North Sewage Treatment Plant.



3%

7%

9%

10%

14%

57%

4%

6%

10%

17%

23%

40%

The City should close the North Sewage Treatment Plant and upgrade
the South Sewage Treatment Plant.

It does not matter to me which treatment plant remains operational.

I am not familiar enough with the options to provide an answer.

The City should continue operating both the South and North Sewage
Treatment Plants.

Other (please specify)

The City should close the South Sewage Treatment Plant and upgrade
the North Sewage Treatment Plant.

North* South**



2.19

2.73

4.36

4.84

4.86

5.4

5.63

6

Reducing overall water usage

Improving wastewater quality where it is produced

Managing sludge and biosolids (e.g., handling by-products
from wastewater treatment)

Keeping costs affordable for ratepayers

Controlling stormwater quality where runoff originates (e.g.,
preventing pollution from entering waterways)

Reducing odours from wastewater infrastructure (e.g., lift
stations, treatment plants etc.)

Protecting the health of the Columbia River and its
ecosystems

Upgrading aging infrastructure (e.g., replacing old sewer and
stormwater systems)

Average Score
(higher # = higher importance)



2.41

2.66

4.5

5.2

5.54

4.57

5.5

5.61

1.96

2.9

4.02

4.5

5.06

5.21

6

6.35

Reducing overall water usage

Improving wastewater quality where it is produced

Managing sludge and biosolids (e.g., handling by-products
from wastewater treatment)

Keeping costs affordable for ratepayers

Reducing odours from wastewater infrastructure (e.g., lift
stations, treatment plants etc.)

Controlling stormwater quality where runoff originates (e.g.,
preventing pollution from entering waterways)

Protecting the health of the Columbia River and its
ecosystems

Upgrading aging infrastructure (e.g., replacing old sewer
and stormwater systems)

Average Score
(higher # = higher importance)

North* South**



2.2

2.7

3.06

3.18

3.86

Exceeding regulatory requirements (e.g. removing
microplastics, PFAS, or other pollutants beyond mandated

levels)

Location (e.g. considering the advantages or disadvantages
of the north or south site)

Innovation (e.g. using advanced technologies and processes,
such as wastewater reuse

Sustainability (e.g. reusing resources, capturing energy, such
as creating compost from biosolids or sewage heat

recovery)

Cost-effectiveness (e.g. minimizing long-term costs to
ratepayers)

Average Score
(higher # = higher importance)

2.16

2.75

3.03

3.12

3.94

2.3

2.59

3.07

3.28

3.76

Exceeding regulatory requirements (e.g. removing
microplastics, PFAS, or other pollutants beyond mandated

levels)

Location (e.g. considering the advantages or disadvantages
of the north or south site)

Innovation (e.g. using advanced technologies and processes,
such as wastewater reuse

Sustainability (e.g. reusing resources, capturing energy, such
as creating compost from biosolids or sewage heat

recovery)

Cost-effectiveness (e.g. minimizing long-term costs to
ratepayers)

North* South**



2%

2%

17%

30%

48%

0% 20% 40% 60%

Strongly disagree

Somewhat disagree

Neutral

Somewhat agree

Strongly agree
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9%

9%

36%

46%

0% 20% 40% 60%

The City of Castlegar manages stormwater
effectively, addressing both the quality and quantity

of runoff.

Stormwater management is not a concern for me.

I am not familiar enough with how stormwater is
managed in Castlegar to answer.

Improvements are needed in how we manage
stormwater.
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6%

14%

22%

33%

35%

40%

47%

52%

0% 20% 40% 60%

Other (please specify)

Information booths at community events

Public information sessions (e.g., open houses)

Local newspapers

Direct mailer to residents

City website

Facebook

Quarterly newsletter included with utility bills




