
Building Belonging
A Community Guide for Supporting
Vulnerable Residents in Castlegar

Belonging Starts With You!

This toolkit is designed to help community members respond safely and
respectfully when encountering vulnerable or unhoused individuals. 

By approaching each situation with care rather than fear, we can
strengthen safety and foster a more compassionate community.

Safety Comes First

Is the situation an immediate or serious risk to safety?

Yes
No

Call 911

Can you safely and competently approach the person?
Yes
No

Great! You are ready to engage. Review the
scenarios on the back page for helpful tips. 

Share a smile 
Say hi, then share your name

That’s okay! Pause and don’t engage. Safety is a top priority. 
Confidence comes with practice. Flip over to review some scenarios to help build your
comfort and confidence. Reach out to service providers if you have questions. 

Tips: 
Maybe they do not want help
Maybe they want to be left alone
Having emergency services arrive
when not needed may be traumatic

If you encounter a situation that raises concern for safety  

Consider: 

or well-being, follow these steps: 



This toolkit was prepared by nursing students at Selkirk College, in collaboration with community stakeholders and people with lived experience.
For more info, contact jjones1@selkirk.ca 

OUTREACH, SUPPORT, ADVICE

Approaching people with kindness and care goes a long way. 
Before you act, consider: What would it be like to walk in their shoes?

Lead with Empathy 

Use these four scenarios as a quick guide. They combine safety, kindness, and clear
steps to help you respond well.

RCMP                                  250-365-7721
FIRE                                     250-365-3266
AMBULANCE                     250-365-2617
CASTLEGAR BYLAW          250-365-7227

CASTLEGAR OUTREACH                                    250-608-5224
CASTLEGAR SHELTER                                        778-460-1421
IH MENTAL HEALTH SERVICES                         250-304-1276
SELKIRK NURSING OUTREACH                        250-304-8935
BC MENTAL HEALTH SUPPORT                       310-6789 
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Turning Care into Action: 

Sometimes people without shelter are simply resting, but they may
also be in distress.

Ask them if they are OK. Look for breathing. If there is no response, call 911. 
If they appear safe, allow them to rest—sleep is essential for health.

ACTION:

Small contained fires for cooking or warmth are often permitted
(unless there is a fire ban), but safety is the priority.

If unsure whether the fire is safe or contained, it is OK to call 911 to have it
checked.

ACTION:

You see
smoke or

fire

Someone is
using

substances
in public

Someone
appears

disoriented
or anxious

Someone
laying on

the ground
or bench

Public use of substances in open spaces is restricted. 

If it is on your property, politely ask them to move. If you have concerns, 
call Castlegar Outreach. If it is an immediate safety issue, call 911.

ACTION:

ACTION:

Disorientation and anxiety may be signs of extreme stress or a
mental health crisis. 

Stay calm, show concern, and maintain a respectful distance. Speak gently and ask
if they need help. Ask them if they want you to call Castlegar Outreach or 911. 

NON-EMERGENCY NUMBERS
(During business hours)

SUICIDE & MENTAL HEALTH HELPLINE         988       
MEDICAL ADVICE                                              *811
BC RESOURCE HELPLINE                                 *211 

Please keep in mind the lived experience perspective: For some people, using in public is a
survival strategy in the context of the toxic drug supply, where being alone can be dangerous.


